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1 Introduction 

DataPaq is a family of products that combine an imaging device with software to read 2D Data 

Matrix barcodes printed on the bottom of tubes. DataPaq is designed to read tubes produced 

by all the major manufacturers on the market including Matrix, Micronic, Nunc and Matrical. 

DataPaq Single is designed to quickly and easily read a barcode located on the bottom of a 

single tube. 

 

2 Installation 

Before you can use DataPaq Single you must first install two pieces of software.  

First of all you should install the driver for the imaging device. This file can be found either on 

the CD or can be downloaded from the website. If you are running Windows XP you should 

install the file named spc620nc_00_dxp_eng.exe or if you are running Windows Vista you 

should install spc620nc_00_cwv_eng.exe. 

Next, you should install the DataPaq Single Software. This file will be called 

datapaq_installer_1.22_1218.exe (please note that the version number may vary slightly as 

the software is updated from time to time). 

Both of the installers can be found on the CD media that came with your device. Alternatively 

the latest installer can be download from our website (browse to www.ziath.com and then 

navigate to the ‘downloads’ section). 

http://www.ziath.com/
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After installing the software, plug the reader into a spare USB port and launch the software.  

You will be prompted to enter the license code: 

 

Ensure that the computer that you are installing the application on is connected to the 

internet and enter the software licence key that you have been provided with. After entering 

the key, click the ΨActivateΩ button and DataPaq Single will attempt to automatically register 

your installation. 

LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀ ǎŜǊƛŀƭ ƴǳƳōŜǊ ȅŜǘ ŀƴŘ ǿƛǎƘ ǘƻ ǎƛƳǇƭȅ ǘǊȅ ƻǳǘ ǘƘŜ ǎƻŦǘǿŀǊŜΣ ŎƭƛŎƪ ǘƘŜ Ψ¢ǊƛŀƭΩ 

button. This will allow you to try out DataPaq Single without needing to acquire a licence 

(although each barcode will have one random digit obscured by an x). 

IF AUTOMATIC REGISTRATION FAILS, PLEASE REFER TO THE INSTRUCTIONS OUTLINED ON 

PAGE 8 

After you have successfully registered the software, your imaging device should automatically 

be detected and you are ready to get started. 



 

 

 

3 Operation 

DataPaq Single is very easy to operate, simply start the software up with the imaging device 

connected and the following screen will be displayed. 

 

To read a barcode, place a tube onto the reader: 

 

An image of your barcode should be clearly displayed on the screen. The software will then 

detect the barcode and decode it. The resulting barcode is displayed in the top right hand 

corner of the application.   



 

5 

 

  



 

 

 

4 Configuration 

4.1 Keyboard simulation 

DataPaq Single has a ‘keyboard wedge’ mode. This mode can be activated via the Options 

menu; select Settings to show the following Dialog.   

 

When the ‘Keyboard Wedge’ checkbox is ticked; the Keyboard Wedge mode is activated, any 

barcode scanned will be entered into the computer as if the user had entered the code into 

the keyboard.  This allows for codes scanned with DataPaq Single to be entered into any other 

application such as Excel or a LIMS system.  The barcode can be terminated by either a Tab 

character (useful to move horizontally in Excel), an Enter character or nothing. 
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4.2 System Tray 

DataPaq Single has a ‘system tray’ mode. This mode can be activated via the Options menu; 

select Settings to show the following Dialog.   

 

 

   Once this mode is activated, it is also possible to minimise DataPaq single so that the main 

window is not viewable.  This mode can also be activated via the Options menu; once this is 

activated closing the main window will hide the application to the task bar. 

 

To show the main window again, simply double click the icon in the task bar.   



 

 

 

To close DataPaq Single completely; right click the icon and then select exit from the popup 

menu. 

4.3 Duplicate Read 

DataPaq can be configured to optionally read the same barcode twice.  This mode can be 

activated via the Options menu; select Settings to show the following Dialog.   

 

To allow for the same barcode to be read twice; select the ‘Allow Duplicate Reads’ checkbox.  

Should this be selected; the wait time is the time which DataPaq Single will wait before 

registering a read again.  Note that the system will not scan a code twice unless it detects 

movement. 
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5 4:  Troubleshooting 

5.1.1 Manual Registration 

If DataPaq Single cannot connect to the licence server (this can happen due to local security 

policies on your PC) then you will be prompted to carry out a manual registration. 

 

Follow the first two steps as shown in the window. When you reach step 3, click on the 

DataPaq Licence Manager link - a web browser should appear on your system, showing a page 

similar one shown overleaf. If a browser is not launched automatically when you click on the 

link, you should manually browse to http://www.ziath.com/licencemanager/getLicence.html - 

if you need to do this then you will need to manually enter the licence key in the webpage. 

http://www.ziath.com/licencemanager/getLicence.html


 

 

 

 

Click browse and select the file that you saved in step 1.  Now click the ‘SubmitΩ button, the 

following web page will be shown: 

 

Download the licence file by right clicking on the here link and selecting Ψ{ŀǾŜ [ƛƴƪ !ǎΩ (Firefox) 

or Ψ{ŀǾŜ ¢ŀǊƎŜǘ !ǎΩ (Internet Explorer).   
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Finally, press the button labelled Ψ[ƻŀŘ [ƛŎŜƴŎŜ CƛƭŜΩ and select the file that you just 

downloaded from your browser.  DataPaq will then register your installation. 

If you do not have a key, or experience problems with registration then please contact us by 

emailing queries@ziath.com 

 

mailto:queries@ziath.com


 

 

 



 

 

 
 

 

Technical Support: +44 (0) 1223 968125 ω support@ziath.com 

Sales Support:  +44 (0) 1223 968125 ω sales@ziath.com 
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